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INTRODUCTION

Comb-Communication started in 2005, since than has established itself as a market leader in the field of intercommunication systems. Comb-Communications were the first company in the world to develop a system running entirely on the GSM network, in addition it became the first intercom manufacturer to provide a system which can be managed remotely via a WEBSITE and MOBILE INTERNET. Comb has by far distinctively made it there responsibility to combine Telecommunications, Information Technology and Electronics to provide the best security for any organisation. First ever to provide users with the ability to manage access remotes/telephone and Temporary PIN and Permanent PIN 

via the Internet. 

Thousands of systems in the field bear testimony to the success of the product. Through constant R&D and consultation with our clients the intercom has taken a quantum leap to the next level, once again setting the benchmark by which other systems are compared. The company has been providing the best client care service and is striving to reach new frontiers and is dedicated to client satisfaction.






Disclaimer

There is no warranty for the contents hereof, to the extent permitted by applicable law. The document is provided "as is" without warranty of any kind, either expressed or implied, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose. The entire risk as to the quality of the document, and examples and instructions therein is with you. Should the document or instructions and examples therein prove defective, you assume the cost of all necessary servicing, repair or correction. 

In no event unless required by applicable law or agreed to in writing will any copyright holder, or any other party who may modify and/or redistribute the documentation as permitted by it's licence, be liable to you for damages, including any general, special, incidental or consequential damages arising out of the use or inability to use the documentation (including but not limited to loss of data or data being rendered inaccurate or losses sustained by you or third parties), even if such holder or other party has been advised of the possibility of such

GETTING STARTED

Section 1
This manual will cover almost very aspect needed to install MKII intercom systems. Before we begin lets make sure that you have all the necessary details. Your account has to be created by the distributed company. To confirm the activation of your account, you would have received an SMS and an Email welcoming you to our product. The welcome message will contain a USERNAME, COMB-CODE & PASSWORD. 

Additional information for Installation Companies
In-addition to the information mentioned above, an installer will need the following information from the organisation.  

You will need: 

1. Organisation Address and Postal address. 

2. Oganisation Land-line and Fax Number.

3. Unique chair person mobile number and email address.

4. Unique administrators Email address and Mobile number.

5. The number of units the organisation has.

The product comes with a Box Sleeve Cover containing most of the information you need, such as the board serial number and link code as well.

Account Creation and Activations

If you do not have any of the information indicated above, it would be advisable that you read this section. We will be covering how to get your credentials.  

Distributor Account

The Distributor accounts are created by manufacturing companies, and manufacturers are Comb-Communications. The distributors are the companies that would under normal circumstances create Installation and Managing Agent Accounts.

Installer Account

As this is the first time installing a MKII system, you will have to make sure that your account is created by the Distributor, provided that you have taken the course. You can only get access to our web site if you are a certified installer. Once you have come in for our 1 day training course, you will get a Certificate and can be a Certified Comb Installer. Contact your distributor for more information on training. 

Managing agent Account

As a managing agent, your account could be created by manufacturing, distributing or installation companies. Familiarize your self and know your responsibilities and you are good to go.

Organisation Account

Organisations are in most cases created by the installation company. Anybody responsible with the installation has to make sure that the account has been created and the intercom PCB has been linked to the new Organisation. This topic will be cover in depth in section 3.
Logging On for the First Time?

Logging on for the first time

Now that you have all the information, please open your internet browser and type

http://client.comb-communications.com
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Then push the enter button.

Login On
If your login fails, you will be given three (3) attempts before the account is blocked.  If you have forgotten your password, please see forgot password section below.

Account locked
If you exceed three (3) attempts the website automatically blocks the account.  In order to unlock the account, you’ll be prompted to type your Username, Comb Code, Mobile Number and Email Address to reset your password.

Unlocking Account

When your account is locked, type your Username, Comb Code and Mobile number to get a OTP (one time pin) via SMS Now type the OTP to unlock account, you will now be requested to type your new password and retype new password.
Section 2
Website overview

Website layout
The website is divided into six (6) main categories: The Top Menu, Bottom Menu, Left Tab Menu, Context Window, Context Window Menu and an information panel. 
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Dashboard
The Dashboard provides ease of use where intercom management is concerned. There are different dashboards for every account type, Installation/Managing Agent and distributors all have different dashboards. Including organisation
Organisation
Organisation management tab, you can manage your units, remote, reports here. 

Customers

This helps Installation Companies navigate to their customers. 

Suppliers

View your supplier’s get all the information you need about your supplier’s from their address to their contact details.

Users

The Users tab manages the users within your Organisation, it gives you the ability to add new user, deactivate users and give permissions to existing users. 

Intercom

For installation companies to manage the intercom system settings. 
Log out

As expected the logout menu will log the current user out of the system.

Section 3
Changing an Installer or a Managing Agent

Distributors have the ability to create both installers & managing agent accounts. With this been said, installers also have the ability to create managing agents and organisations to be their clients. This information will not only be useful to distributors, but also to installation companies. Installation companies can also create Managing agent. 

Step 1

.
· Go to Comb-Connect at http://client.comb-communications.com
· Enter your USERNAME, COMB_CODE & and PASSWORD. 

Step 2 

· Click on the Customers Tab 
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· Click on Add Installer/Add Managing Agent bottom left corner
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Step 3

· Click on Name 

· Type the Legal Name

· Type the display name
· The organisation code is auto generated by the system. They are the first four letters of your company. 

· Click on Master User Contact Information

· Type the Master User Email address
· Type the Master User Mobile Number
· Click on Country & Reporting

· Select your Country 

· Select Time Zone
· Click on Address

· Type the Physical Address and the Postal Address.

· Click on Phone Numbers

· Type the Land Line Number
· Type the Fax Number
· Type the Mobile Number
· Click on Internet.

· Type the E-mail Address
· Type the Web Address
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Click on Dialling Rules 
· Tick the Dialling rules box if you want the intercom to be able to dial international numbers

Once you have finished click on the save button, as soon as you click on the save button the client will receive and email and an SMS. The email and SMS will contain the information that they need to use in order to access their account. The message will contain the USERNAME, COMB CODE & PASSWORD.


Creating an Organisation

Creating an organisation is very simple provided you have gathered all the information you need as indicated in section 1. Listed below is all the information you need before creating an Organisation. 

Log in as an installer and go to the customers tab. Click on complex wizard(left) and begin new set up (bottom right)

· Legal Name

· Organisation Physical Address and Postal Address

· Chair Person Email Address & Mobile Number

· Administrators Email Address and Mobile Number

· Number of units within the Organisation

· The PCB SERIAL NUMBER AND LINK CODE.

If all the information above is available we can than begin
Login to your Installers account
· Click on the Create organisation button, to start Creating the Organisation.
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Organisation Wizard page

· Click on Begin New Setup at the Bottom right.

[image: image57.png]Signal Strength
.1 Custamiis) experienced signalpagoblems.





STEP 1 OF 8 STEPS
Type the Legal Name of the Organisation (Please ensure that the Spelling is Correct, this field cannot be modified)

The Display Name will automatically be filled in to reflect the same as the display name.

As default the Country is South Africa. Do not change this unless you are in another country with a different Time Zone 

CLICK NEXT
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STEP 2

The organisation contact details and address.

Please note that all the fields with red dots are mandatory.

· Type the Physical Address of the Organisation.

· Type the Postal address. 

If the postal address is the same 

· Tick SAME AS PHYSICAL ADDRESS box. Only if it’s the same
· Type the postal address here

· Now click on Phone Numbers 

Remember the red dots are Mandatory fields

· Type the Land Line Number of the organisation

· Type the Fax number of the organisation

· Type the unique Mobile Number of the Chair Person

· Click on Internet

· Type the unique Email address of the Chair Person

Dialing Rules tab
Do you want to dial International numbers?

Tick on the Option there

· Or click the next button.

STEP 3 

· Type the Intercom Name (e.g. Main Gate, Pedestrian Gate etc).

· Now click on Add.

There will be additional options next to the Intercom name, Please do not configure any settings. These fields will be cover in the next modules.

· Click on the Next button to go to the next page.

STEP 4

These are your Time Grids,

Please do not do any configurations here, this topic is covered in depth in the up-coming modules.

· Please click on the Next button.

SETP 5 

· Triggers

This topic is covered in the Sections. 

Please click on the Next Button.

STEP 6

Number of Units 

How many units are in the Organisation?

· Type the number here.

STARTING unit CODE

What is the first unit Code of the Organisation? 

Say you have 50 units starting from 101 to 150. Please type 101 as your starting code.

The amount of units added will affect your annual charges, please make sure that you enter the exact number.

· Click Add and NEXT

STEP 7

Master User Details,

You need to type the details of the chair person of the organisation. The organisation Administrator, this person will receive an SMS and an Email. Containing the Username Comb Code and Password
NB The details added here needs to be unique for the organisation to be created successfully. 
· Please type Email address 

· Type their Mobile Number.

· Read the Terms and Conditions

· Accept them if you understand & agree  

· Click the Next button 

The last STEP 

This is a summary of your Set-up

,

· Check if all the information entered is correct

· Click on the FINISH button. 

Well done!!!!!

Organisation has been created successfully.

Section 4
INSTALLER DASHBOARD 

Colours play a vital role on the Dashboard. If the colour is Red, in any of the blocks needs attention. Let's take a look at what each block entitles.  

If any Block is Red there will be a view button, and descriptions why it is red.  Either the intercom didn't update, power cut or Low Signal. The view button will help you check the intercoms that have been reported dysfunctional. 
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Intercom Updates


Here you can see if all your intercom(s), have synchronized within the last 48 Hours

POWER STATUS

Indicates when there has been a power cut. 
Signal strength
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Indicates if there was a signal problem and displays how low the signal is. 
Expiring vouchers

This block will display the number of organisations that have expiring and expired web access vouchers. If you don’t make payment to renew your licence, the organisation will be cut offline. 
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NEWS

We will keep you updated with new features, latest firmware releases etc. Just click on the news heading to view the news.
ORGANISATION DASHBOARD
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Monthly Telephone Usage Report (in seconds) 

This block indicates the last three months telephone usage report in seconds.  

Gate Openings

The gate openings block will display the data for the last 4 weeks.  

· The red pillar indicates the gate openings done via telephone calls.
· The green pillar indicates the number of openings via remote controls.
· The orange pillar indicates the number of openings via pin codes.  

Installer

This block shows the current installation company, the view button will display the installation company information.

Intercom Sync 

This block will indicate last synchronization, pending updates, signal strength, currently set firmware, latest firmware and it’s release note . You can also mark your intercom for a firmware upgrade here.

News Reader

This information block will display the latest news / information that will be posted. 

Easy Access Short cuts

· Send Message  allows users to send web messages

· View reports allows users to view reports

· Update units allows users to update unit numbers.

MANAGING AGENT DASHBOARDS

The operations here are the same as the installer dashboard. Refer to installer’s dashboard.

Section 5
Organisation TAP 

The organisation tab provides the organisation details; this tap gives users the ability to manage their organisation in an easy and less efficient way

Let’s cover the menu list on the left hand side of the organisation tab. 

Organisation Name

· Indicates organisation address contact details.
· Only field to identify your COMB CODE.
· Shows the Chair person contact details.
Phone Numbers

· Enables users to manage the telephone list 

· Manage triggers and time grids per unit

Pin Codes         

· Allow 2 Pins per unit (consists of 4 digits)
· Manage Pins

· Manage triggers and time grids per unit

· At the Tap-Tap keypad, the sequence is as follow, provided that the code is 1234
and unit 1;

1. *unit number*pin code (*1*1234)

· At the intercom keypad, the sequence is as follow, provided that the code is 1234 and unit 1

1. *unit number what for the display to ask for the unit code the enter the code(*1 ... 1234)
Remote Controls

· Allows remote management

· Allows multiple remotes per unit 

· Manage location and de-allocation of remotes, were unit 0 deactivates remotes. 

· Delete remotes  

Individual Units

· View unit per page.
· Allows users to add units email address.
· Remote de-allocation box available.
· PIN management.
· Initials and phone numbers management page.
· Add and delete units.
· Allow edit of description name. unit owners name

Reports

· View gate openings report

· View telephone usage report

· Customize the dates per report

Spreadsheet

· View phone list on excel page office. 
· Helps back up the telephone list.
Unit Messaging

· Gives users the ability to send bulk emails and SMS's.
· Indicates the current Comb cash balance.
· Enable users to select what type of message to send out, email, SMS or both.
Vouchers

· Shows the date the organisation was created.

· Indicates the day the web access license expires

Email Addresses

· Shows a list of all the units with email address programmed

· Enables editing of email address and description

Section 6
Organisation Management 

Every section will include a description and an image supporting the steps. 
Changing resident contact details (changing phone numbers, email addresses, descriptions and initials) 

Updating a New Unit

Updating a Telephone number of a new tenant, follow a few easy steps by using one of the underneath methods. 

Users can update on the:
Web (as indicated below)





Spread Sheet





Nova Loader

1. From the DASHBOARDS click UPDATE
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2. Type the unit code

3. Type new occupiers description

4. His/her email address

5. Enter contact details given

Click on the save.
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Allocating a unit with a remote(s)

Allocating a remote is also done under the individual unit section. 
Click Lookup 
1. Highlight the remote
Click Select 

2. Click the Allocate

3. Click save
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Sending Messages

Messages can only be sent by user with administrator rights with in the organisation. 

1. Click on send messages shortcut on dashboard.
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2. Type the subject of your message

3. Type the body of your message

4. Select the type of message to send

5. Click sent to send the messages out to residents.
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Area below displays the log, delivery report. 
COMB CASH

An easier way to manage your organisation, this motive has taken away the purchase of SMS bundles to Comb-Cash vouchers. Meaning users no longer buy bundles but Comb Cash. Comb Cash works like your normal prepaid airtime services. 

Purchasing Comb Cash

1. Contact your service provider (installation company).
2. Email sales@comb-communications.com
3. Any Comb product distributors (visit www.comb-communications.com)

Web Access Vouchers

1. 0-16 Units

Free

2. 16-50 Units 
R750.00   per year

3. 51-100 Units 
R1000.00 per year

4. 101-150 Units 
R1250.00 per year

5. 150+ 

R1500.00 per year

Charges per SMS
           Tier 1


Tier 2


Tier3

1. South Africa (R)
0.37


0.74


1.10

2. Euro(€)

0.4


0.7


0.11

3. British(£)

0.03


0.06


0.09


4. US Dollar($)

0.05


0.10


0.15

List above indicates the current charges per SMS and web renewal charges. 
Section 7
Suppliers

Enables user to change suppliers and add/delete managing agent companies. Organisations can have multiple managing agents but only one Installation Company linked to it. Details of the suppliers are located here. Administrators have the ability to grant curtain rights to existing users on this window
Changing Installers

1. Click Suppliers tab
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2. Click change installer on the bottom left
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3. Type the comb code of the new installation company
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4. Click save
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Adding Managing agent

Organisations have the right to add and delete managing agents. Here are some steps to follow, when adding or deleting managing agents
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Click Suppliers
[image: image73.png]What Org Can Access




2. Click Add Managing Agent
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3. Select Managing agent from list

4. Click Add 
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Deleting Managing Agent

1. Click Suppliers
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2. Select managing agent to be deleted
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3. Click Delete Managing Agent
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4. Click Yes 
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Setting permissions Per Supplier 

Users can grant curtain permission to suppliers. List of all the permissions are list on is category

1. Click Suppliers Tab
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2. Click on What Org Can Access option
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3. Click on the drop down 
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4. Select the permissions and save

Users

This tab displays details of all active users within the organisation. Administrators are created during complex set-up, any users thereafter are manually created by the administrator

Adding User

1. Click Users tab 
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2. Click Add User
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3. Type the Information requested
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4
 Click Save
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Deleting a User

1 Click on Users Tab
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2. Highlight the user to be deleted
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3. Click on Delete Account top right


4. Click Yes

Setting User Permissions

Administrators can also grant curtain permissions to any user.

1. Highlight the user 

2. Click Own Or Web Access


3. Click the drop down and select desired permission. 
4. Save settings
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Logout

Once you have finished with your sessions please click on the logout button to exit your account.

For more information on our product and service please contact us on email  info@comb-communications.com or visit www.comb-communications.com
Section 8
Reports
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Telephone Usage Report

Provides a report of the intercom call usage, these figures are calculated on percentage, depending on your total cost per during dated. 

1. Click on organisation tab

2. Click on reports (left tab)

3. Select telephone usage report

4. Type cost

5. Click get reports

Gate Access Report

Any activity that involves the gate being opened is reported here. Users can check what method(s) where used to open the gate, when and weather the gate was opened or not. 
1. Click on the organisation tab

2. Click on reports (left Tab)

3. Click on gate access report

Section 9
Intercom

Intercom tab provides system settings and configurations. This section of the manual is mostly focused on installation companies. We will cover the technicality of the system things such as TAP, TRIGGERS, and TIME GRIDS etc. 

Triggers
Triggers are a set of keys on your phone that are pressed to open the gate during a call. As default the configurations are 9 for relay 1 and 6 for relay 2. Setting triggers are done in two ways, either you can program a trigger per unit or universal. 
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es
Relay 1 - Vehicle gate
-500(ms).

Relay 2 - Padastrian gate-
500(ms).

Relay 3 - Free Exit -
180000(ms)

Relay 4 - Other - 0(ms).

Click on Inputs
Your input name vl appesr vith
your specifications

Enter Actions e.g. Action 1, sms,
mobile number in Param 1 and
the sms in Param 2.





Linking A PCB to an Organisation 

For every new set-up or upgrade a PCB has to be link to the organisation. This code is unique to all organisations and directs the intercom to the web account in order to update the intercom. 
1. Click on the intercom tab
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2. Click on PC Board(middle section)
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3. Click Link PC Board, type the Serial number and Link code
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4. Click Link PCB & Save
Gate Trigger Defaults

Universal triggers are set on this tab, here you get to decide what you want the resident to press during the call to open the gate.

As default we have:
Dual Time Multi Frequency (DTMF)
 9 main Gate

 6 pedestrian Gate

Remote




 Button 1 Main Gate








 Button 2 Pedestrian 

Pins





 Pin 1 Relay 1








 Pin 2 Relay 2
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Adding a Gate trigger default
The MKII intercom system has 4 relays to operate 4 gates, hence we have provided options to add and delete triggers at will. 

1. Click Gate Trigger Defaults
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2. Select required trigger using the drop downs as indicated below
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3. Click Add than Save
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Time Grids

System timer, these are used on any function that can operate the gate, tenants residents or anyone who has access to the organisation can be granted access during curtain times or days of the week.
Below is a typical example of weekend’s time grids, this time grids only allow entry during weekends 6 AM to 6 PM. Yellow blocks indicates active and unmark blocks indicate inactive. Rows indicate days and colons indicates hours 
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Setting a Time Grid

Setting a time grid for a gate on phones universally
1. Click on Gate Trigger defaults
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2. Click the drop down on All Times to change & select required time.
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3. Click on Save
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Section 10
How to Exit

Resident and visitors have different exit way. As default the exit relay has been set to 3, but any relay can be used for this feature. Depending on how the installation requirements are, there is 3 means of exit.
Listing all the exit features 

1. Remote
2. TAP and TAP-Ex Codes

3. Missed Call

Remote: Simply program a button to operate relay 3.
Tap Tap: Request codes by SMS the amount of tabs to the cell phone number of the intercom e.g. SMS Tab5 to the number of the intercom.

Tap-ex: Activate the feature and every time a relay is latched via a Phone call, the resident gets an SMS containing a single exit code for the visitor.
TAP TAP

Temporary access code, these code can be requested on a daily bases. There are two sets of codes, entry codes and exit codes. These codes are 5 digits long and only works until 12 midnight. 

To request for codes users have to SMS the amount of codes to the cell phone number of the intercom

E.g. SMS “Tap5” to the mobile number of the intercom

The intercom will respond with the message containing one code for entry and one code exit
Setting up Tap Tap 

1. Click the Intercom Tap
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2. Click on Tap(Temporary Access Pin)
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3. Click Save
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Setting TAP-EX

Tap-Ex operates the out going tab relay. Every time a resident gets a visitor the intercom has the ability to send the resident an exit code. Users have to enable the feature 
Enabling TAP-EX feature

1. Click on Intercom Tab
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2. Click on Tap (Temporary Access Pin)
3. Enable by ticking the box
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4. Click on the Save button
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Section 11
Welcome Message

Users have the ability to programme a welcome message on the LCD of the intercom. Here is how you can obtain this feature

1. Click on the Intercom tab
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2.  Click Name and start typing the message
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3. Click on Save

    [image: image26.png]



Volumes
Controlling the quality of your audio is managed, users can minimize and maximize audio on this section. 
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RING/CALL TIMES
Users have the ability to select the during that suits their needs during calls, before and after the gate is triggered in seconds
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Alternative Phone Number
Staying in touch with your security or emergency service is also possible an has been set without any time limits per call make. There are five options so each number is dialed as follow
**001 for option 1 set to 10111

**002 for option 2 set to 10177

**003 for option 3 set to 112

**004 for option 4 set to 0827654321

**005 for option 5 set to 0860103089
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Incoming Calls

Miss call the intercom otherwise known as buzz the intercom. There are two features here weather you want to call the guard or you want to open the gate yourself. 
Call Action 

Latch relay means opening the gate using the miss call action 

Answer call means call the guard to alart of any action needed from the tenant

Relays To Pules

Which relay should the miss call latch? 

Caller Line Identification

Otherwise known as CLIP or CLI, yes means only users listed on the complex telephone list can open the gate using the miss call feature. 
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Relays

Set pulse times per relay depending on delays per gate needed. Here is a typical example of a default pulse time here relay 3 is set longer due to exit delay period. 
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Sim Information 
In order to update the intercom number via the web, users must enter the intercom mobile number on voice number.
Inputs

Sending a signal to the intercom or a pulse is possible, users have the ability to send group, single alert SMS’s and to pulse a replay. 
Group SMS

In an event of a break and there was a cut in any circuit, the intercom can send an alert via SMS to anybody in charge of security automatically. First the group has to be created under the SMS Group field and set on inputs.
Programming a Group SMS

1. Click on SMS Group add the numbers that should get an SMS. 
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2. Click Save
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Programming Inputs to send SMS

1. Click on Input 
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2. Select the type of action that the input must conduct and what message to          send.
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PC Board

Here users can see the currently installed PC board number and its reference. Users also have the ability to link an unlink PC board from this window. To get these codes you would have to dial the following command from the intercom.

LINK CODE DIAL 

: *#0015

SERIAL NUMBER

: *#0008
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Intercom Health Check
Users can see the currently running firmware version and the intercom last      connection date.
Tamper Detection 
See when the intercom was opened, via our automated temper system, by enabling and setting pulse times, body of the message and the recipients. User now has to ability to get alerts in a case of thefts

Temper is managed maintenance Pins. Each time the temper triggers it sends an alert to the recipients added on the list. 
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TAP (Temporary Access PIN) 
For all preapproved visitors, residents are now able to request pin cards via SMS called Tap-Tap. Added on to the product is an automatic pin code that is generated every time the gate is opened which is called Tap-ex
Below are the steps to follow before using the function(s)

Login>Click Intercom Tab> Click Tap (Temporary Access Tap)

Tap Enabled 

: To enable Tap-Tap

Incoming Tap Relay
: Select the relay you want latched for entry

Incoming Tap Time Grid
: When do you want the gate to allow entry?
Outgoing Tap Relay
: Which relay is used for exit?
Outgoing Tap Time Grid
: When do users allow exit via tap codes

Maximum Tap

: How many taps per unit daily

Enable Exit Tap (Tap-Ex)
: Code sent for every visitor

Send Tap when this relay 
: Automatically detects the latched relay and send Code

Once done the page should like the below,

Always remember you can have Tap-Tap active without Tap-ex or visa verse. Whenever Tap-ex is enabled you will need to select the outgoing relay.
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Amounts of TAP key Pad per system supported

The intercom system supports up to 2 Tap Tap Key pads within 25 Meters with a direct power source from the intercom tap connect

Requesting a Tap Code
SMS the word Tap(n) (with or without spaces not case sensitive) to the cell phone number of the intercom. Normal SMS rates will apply depending on your tariff plan. 

The sms will come back as following

Eg SMS Tap 5 to the intercom number 0811111111

Intercom Reply
Temporary pin for Entry is 12345 and Exit is 54321. Valid for 5 tries.

Receiving a Tap-ex Code


Once the feature is activated online. When you open for the visitor in this case being via relay 1 an automatic SMS will be sent to the resident to give to his/her visitor. 

Intercom Reply

Temporary pin for Exit is 54321, Valid for single exit.
Cancelling a Tap Code
Simply SMS the word Tap cancel to the cellphone number of the intercom. The system will respond with a confirmation SMS.

Tap Board Wire Configuration

Intercom TAP Board





TAP TAP Key PAD

+ Positive






+ Positive
- Negative






- Negative
FRX







FRX
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CH2

Section 12
BT LOADER AND NOVA LOADER
Introduction
The BT Loader is a Bluetooth device dongle which should be installed on your phone or computer. This device comes as a replacement of what used to be called a Nova Loader or Nova Loader dongle as most clients would call it. This device provides convenience for capturing remotes on your phone via Bluetooth and on a computer using the Nova loader application. 

Device is hands free and can last longer without being charged, comes with a USB cable and drivers are downloaded from the website in the link below. This device makes capturing remotes with ease, as long as you have the dongle and your phone that’s it.

N.B Only currently available for Android Phones, not any other phones with different Operating systems applications. 
Installation process
First download the application(s) on http://www.comb-communications.com (Ctrl-click to follow link). Download drivers for your computer.

Loading Remotes BT & Nova Loader

Loading remote has never been made any easy. Get a BT Loader dongle, install the BT Loader app (Phone app) and install the Nova Loader (Windows app).

BT Loader app can be used in the following devices

1. Android smart phones
2. Microsoft Windows XP, Vista, 7(any higher windows requires the PC app to be ran in compatibility mood). Comb Nova Loader link 
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Phone Set-up

First you need to pair the devices, the phone and the dongle. 
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The app is currently on the google play therefore not unknown on the store as yet hence users need to enable this facility in order to allow installation.
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Paring the device will allow the phone and the BT Loader to communicate and send data from the remote to the BT loader dongle to your phone.

NB, Should you have more than 1 BT loader dongle linked to your phone, please unlink the old one and only work on the new one. This will help avoid any confusion with regards to the devices. 
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Installation should be relatively simply, after installation most phones will store the app under My Files folder on the menu screen>Downloaded apps.
Tap on the Comb Icon folder to open the app the next screen will appear. 
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Log in using current username, comb code and password from the one used to log into the complex via client.comb-communications.com
Ensure that at the bottom of the screen it shows connected, this indicates that the phone Bluetooth is currently connected to the BT Loader dongle. 
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Screen shot 1 shows the current remotes, allocated and not allocated(none). To allocate a remote all that’s needed is to push a remote and screen shot 2 will populate. 
This window you need to allocate a remote number and assign the remote to a unit. Eg for unit number 1 remote number will be 101, if 5 remotes on unit one that means that remote 5 on unit 1 will be given remote number 105. 

Tap update at the bottom to allocate a remote, SMS the word update to the cellphone number of the intercom (*#0003)and tests the remote after the intercom has successfully updated.

Computer installation process
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To download the nova loader software please go to Nova Loader Hyperlink (Ctrl-Click)
Notice the exclamation mark [image: image46.png]"l USB Serial Device (COM11)



 on the device manager, this means that the drivers are not installed as yet, to install the drivers go to link http://www.comb-communications.com and download and install the drivers. 
For 32bit Operating System install file name: dpinst_x86.exe
For 64bit Operating System install file name: dpinst_amd64.exe
Plug the dongle out of your computer, restart your computer and then plug the dongle in and the reading must change to [image: image47.png]¥ STMicroelectronics Virtual COM Port (COM11)



, this would simply mean that the drivers are installed and program is ready. Notice that its currently linked to Com Port 11
Click play and push a remote 
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Before you start capturing the remote make sure that your Nova Loader is picking up the comb port. To check that please follow these simple steps. 

Click> Application> Preferences> Select correct Com Port> Click Apply and OK.

This window you need to allocate a remote number and assign the remote to a unit. Eg for unit number 1 remote number will be 101, if 5 remotes on unit one that means that remote 5 on unit 1 will be given remote number 105. 

Tap update at the bottom to allocate a remote, SMS the word update to the cellphone number of the intercom (*#0003)and tests the remote after the intercom has successfully updated.

glossary

Comb Code: 
Organisation Code used to identify a user within a specific Organisation, for example: Comb Communications would be COMB01

Comb Code:
For sending SMS’s you need to purchase these are this cash loaded on your complex and 

Dashboard: 
A dashboard is a user interface that, somewhat resembling an automobile's dashboard, organizes and presents information in a way that is easy to read

Trigger DEFAULTS: 

A list of factory settings that are used to open the gate when receiving signals from remotes, pins or calls

Organisation: 
The persons (or committees or departments etc.) who make up a body for the purpose of administering something.
Remote controls: 

Device that can be used to control a machine or apparatus from a distance.

INDIVIDUAL unit: 
Within an Organisation an INDIVIDUAL unit would represent a house/stand or flat.
Time Grids: 

Is a table that contains 7 days of the week with 1 hour intervals?
Cost
Amount charged by the Service provider for your contract or prepaid sim card
Tap 

Temporary access Code, temporary codes sent from the intercom on request for preapproved visitors
Tap-Ex

Temporary exit Code, automatic sms’s sent from the intercom when relay 1 is latched.
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